North Shore Agency, Inc

Nathan McMahan
1421 Jubal Drive
Orlando, FL 32818
User Id # khkkkkkkhkkkk

Gentlemen:

Whereas | appreciate your dogged desire to collect this supposed debt, let me
make perfectly clear that we have all our facts straight.

| purchased an Xbox 360 last year. Included in all the paperwork was a card for a
free issue of Xbox magazine.

Let’'s go over that again. A FREE issue of Xbox magazine.

| filled out the card and sent it in. | believe it had one of the standard “cancel
anytime” clauses on it. Unfortunately | did not make a copy of the card, never
thinking it would result in this madness.

Regardless, it advertised a FREE issue of Xbox magazine.

Do | need to go over that again? Or look up the definition of “FREE” for you?

| received the magazine and shortly after an invoice for a year’s subscription. |
wrote “cancel” on the invoice and returned it.
| got another invoice and did the same thing.
Then | got my first letter from North Shore.
So now | am writing you to inform you:
| received my free issue.
Thank you.
| am not interested in a subscription to Xbox 360.
You need no other information than that. Not interested.
| received my one free magazine. (| also received a second one during this time,
which | will gladly return if someone wants to send me a return slip.)

But | do not wish to subscribe to the magazine and | will not pay for something |
did not request nor purchase.

Feel free to contact me if this letter wasn’t clear enough for you.
Thank you for your time and cooperation,

Sincerely,

Nathan McMahan
407 721 6006



